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(iii) A description of each evaluation 
procedure, assessment, record, or re-
port the agency used as the basis for 
the proposed or refused action; and 

(iv) A description of the other factors 
that are relevant to the agency’s pro-
posed or refused action. 

(2) A response by an LEA under para-
graph (e)(1) of this section shall not be 
construed to preclude the LEA from as-
serting that the parent’s due process 
complaint was insufficient, where ap-
propriate. 

(f) Other party response to a due proc-
ess complaint. Except as provided in 
paragraph (e) of this section, the party 
receiving a due process complaint 
must, within 10 days of receiving the 
due process complaint, send to the 
other party a response that specifically 
addresses the issues raised in the due 
process complaint. 

(Authority: 20 U.S.C. 1415(b)(7), 1415(c)(2)) 

§ 300.509 Model forms. 
(a) Each SEA must develop model 

forms to assist parents and public 
agencies in filing a due process com-
plaint in accordance with §§ 300.507(a) 
and 300.508(a) through (c) and to assist 
parents and other parties in filing a 
State complaint under §§ 300.151 
through 300.153. However, the SEA or 
LEA may not require the use of the 
model forms. 

(b) Parents, public agencies, and 
other parties may use the appropriate 
model form described in paragraph (a) 
of this section, or another form or 
other document, so long as the form or 
document that is used meets, as appro-
priate, the content requirements in 
§ 300.508(b) for filing a due process com-
plaint, or the requirements in 
§ 300.153(b) for filing a State complaint. 

(Authority: 20 U.S.C. 1415(b)(8)) 

§ 300.510 Resolution process. 
(a) Resolution meeting. (1) Within 15 

days of receiving notice of the parent’s 
due process complaint, and prior to the 
initiation of a due process hearing 
under § 300.511, the LEA must convene a 
meeting with the parent and the rel-
evant member or members of the IEP 
Team who have specific knowledge of 
the facts identified in the due process 
complaint that— 

(i) Includes a representative of the 
public agency who has decision-making 
authority on behalf of that agency; and 

(ii) May not include an attorney of 
the LEA unless the parent is accom-
panied by an attorney. 

(2) The purpose of the meeting is for 
the parent of the child to discuss the 
due process complaint, and the facts 
that form the basis of the due process 
complaint, so that the LEA has the op-
portunity to resolve the dispute that is 
the basis for the due process complaint. 

(3) The meeting described in para-
graph (a)(1) and (2) of this section need 
not be held if— 

(i) The parent and the LEA agree in 
writing to waive the meeting; or 

(ii) The parent and the LEA agree to 
use the mediation process described in 
§ 300.506. 

(4) The parent and the LEA deter-
mine the relevant members of the IEP 
Team to attend the meeting. 

(b) Resolution period. (1) If the LEA 
has not resolved the due process com-
plaint to the satisfaction of the parent 
within 30 days of the receipt of the due 
process complaint, the due process 
hearing may occur. 

(2) Except as provided in paragraph 
(c) of this section, the timeline for 
issuing a final decision under § 300.515 
begins at the expiration of this 30-day 
period. 

(3) Except where the parties have 
jointly agreed to waive the resolution 
process or to use mediation, notwith-
standing paragraphs (b)(1) and (2) of 
this section, the failure of the parent 
filing a due process complaint to par-
ticipate in the resolution meeting will 
delay the timelines for the resolution 
process and due process hearing until 
the meeting is held. 

(4) If the LEA is unable to obtain the 
participation of the parent in the reso-
lution meeting after reasonable efforts 
have been made (and documented using 
the procedures in § 300.322(d)), the LEA 
may, at the conclusion of the 30-day 
period, request that a hearing officer 
dismiss the parent’s due process com-
plaint. 

(5) If the LEA fails to hold the resolu-
tion meeting specified in paragraph (a) 
of this section within 15 days of receiv-
ing notice of a parent’s due process 
complaint or fails to participate in the 
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